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Please insert here a short abstract of maximum 100 words.
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Section heading
The overall length of this document must not exceed 6 pages including everything (references, tables, figures). Please use a Times New Roman (12 pt, justified) font. The first paragraph is not indented.
Please indent the following paragraph (0.5 cm).
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Following section
The official language of the conference is English. We expect that you took extra care in proofreading your paper prior to submitting as the language will not be edited.
Please follow the author, year in-text citation style (e.g., Anderson et al., 2007). The list of all references cited in the text must appear in alphabetical order at the end of the paper.
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Example of journal article: Anderson, D.L., Britt, F.F. & Favre, D.J. 2007, "The Best of Supply Chain Management Review: The 7 Principles of Supply Chain Management", Supply Chain Management Review, vol. 11, no. 3, pp. 57. 
Example of book: Christopher, M.G. (1998). Logistics and Supply Chain Management; strategies for reducing costs and improving services. London: Pitman Publishing.
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